
A New Era in Healthcare 
Safety and Security

Michigan Association of Healthcare Advocates
June 5, 2018



Questions

·How many of you are really interested in 
how you can be safer and more secure?

·How many of you have experienced or 
witnessed some form of workplace 
violence in a healthcare setting?

·Are most violent or threatening acts 
unpredictable?  



New Challenges

Objectives

1. Provoke Thought and Awareness

2. Recognize Change of Approach

3. Develop and Build ñSituation Awarenessò

4. Increase Reporting



Not all security and safety 
services are created equaléé

ñBe Safeò ñFeel Safeò

·Proactive

·Officers

·Career

·Continuous Training

·Certification

·5-Star/ Gold 
Standard

·Reactive

·Guards

·Job

·Limited Training

·No Certification

·Lower standards



Requires a change of cultureé.

There is a ñBIG ò difference on your 
approach



Why is A Culture of Security and 
Preparedness Important?



Because bad things happené.



Because bad things happen in 
healthcareé.



Violence in the Health Care 
Workplace

·Health care workers suffer more workplace injuries than 

ANY other profession, with about 654,000 harmed per 

year on the job.

·Healthcare accounts for 65% of workplace violence 

incidents

·Violence is vastly underreported
ƁBullying, harrassment and other forms of verbal abuse 

are particularly prone to underreporting. 

ƁReasons for underreporting include lack of a reporting 
policy, lack of faith in the reporting system, and fear of 
retaliation



Verbal Abuse

·Upwards of 75 percent of health care 
workers report having suffered physical or 
verbal abuse from a patient or their 
family. 

·In fact, most such episodes are prolonged 
for hours to days, with many figuring that 
putting up with such behavior is "part of 
the job."



It is NOT part of the jobéé.



The ñperfect recipeò for violence


